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Making the business case for 
digitizing payments



Change is 
constant in 

payments

Source: PYMNTS-Digital-Payments-Technology-February-2023.pdf

U.S. Bank | Public Information 2

https://www.pymnts.com/wp-content/uploads/2023/02/PYMNTS-Digital-Payments-Technology-February-2023.pdf




• Payment trends and evolving expectations

• Defining a digital bridge and why consider building one?

• How behavior drives expectations

• The path forward with digital payments
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Digitization is key 
in staying a step 

ahead  

Source: Digitization Strategies: How CFOs Are Prioritizing Digital Payments to Maximize Efficiency, PYMNTS-Digitization-Strategies-November-2022



Obstacles to 
automation



Knowing 
what’s next 

and how to get 
there 

An optimized route toward business goals.



Why consider building a digital bridge for your 
business? 



The bridge to digitization 



Changing environment

Financial operations are evolving – are you ready?

See end disclosures.
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Payment’s are evolving 
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See end disclosures.
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Data information management
• Easier connectivity

• Tools to gain visibility and control

• Leveraging new solutions/ways to explore

Technology 
focal points 

Payables
• Reduction of paper processes

• Security and authentication in payments

• New payment channels and enhanced choice

Intelligent routing 
• Enables digital payee/payor experiences 

• Offers an embedded API experience 

• Creates a competitive advantage
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The evolution of connectivity

Digital Transmission ​API ​ERP and TM Software
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Key considerations when integrating new technology 



Data and information



Key considerations when integrating new technology 



Payables



Key considerations when integrating new technology 



Receivables



Common barriers to adopting new 
technology 
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•

•

•

Change is hard
•

•

•

Resourcing
•

•

Funding and cost



Define your strategic direction and starting point 
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Build. Connect. Innovate. 

This information represents the opinion of U.S. Bank and is not intended to serve as a recommendation or solicitation for the purchase or sale of 
any particular product or service. It does not constitute advice and is issued without regard to any particular objective or the financial situation of 
any particular individual. These views are subject to change at any time based upon market or other conditions and are current as of the date 
indicated on these materials. 

Deposit products offered by U.S. Bank National Association. Member FDIC. Products and services may be subject to credit approval. Eligibility 
requirements, restrictions and fees may apply.

U.S. Bank and SinglePoint are registered trademarks of U.S. Bank National Association.

All trademarks are the property of their respective owners. 
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